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Outlook: Add the From Option
Add the From option in Outlook to switch between senders. This allows the user to
switch between their mailbox and a shared mailbox email in the From field.

1 In Outlook, Click "New Email"
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2 Click "Options"

3 Click "From" to display the field in an email.
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4 Click "Close"

5 To verify and / or use the field: Click "New Email"
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6 Click "From"

7 Click the Mailbox you want to display in the email.
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8 Send your email as normal. If you'd like a copy of the email in the shared mailbox,
either cc or bcc the shared mailbox email address.


